
Different Generations 
At Work & Market Place 
 
Barbra Mkala 



Profession 

 General  Manager at Baraka FM a regional urban radio. 

 Trainer and Consultant in Business Development and  

Marketing Strategy.  

  She  has over 15 years of Brand Marketing, Sales & 

Commercial experience gained in local and multinational 

companies.  

Education 

 Barbra  has a B.Com- (Marketing), PGD-Marketing,  and an 

MBA from the University of Nairobi- Strategic Management.  

 Competences:  Sales, Marketing, and  Strategy  

My passions 

 Passionate about Leadership, Developing People and 

improving society. 

 Member CIM and Toast Masters International 

Employment  

 Advertising Executive in Nation Media Group, Marketing 

Manager KBC, Business Development Manager- Media Max, 

General Manager –Baraka FM  

 Board member- Tumaini kwa watoto (Child Rescue Centre) 

 Board member – CIM K, (Training Ambassador) 
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MKALA 

BCOM, MBA,ACIM 

WHO IS BARBRA KARWIRWA  MKALA 



HISTORY 



 

 

 

https://www.youtube.com/watch?v=4bJPy1B6T1w 

 

 

 

https://www.youtube.com/watch?v=RtDxPcQ8GJg 

 

 

 

VIDEO 
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DIFFERENT LIVES 



IDEAL WORK PLACE 



WHERE WE ARE COMING FROM 





SENSE OF 
PURPOSE 

UNATTACHED 

CONNECTED 

IDEALISTIC COLLABORATION 

NO CONTRAINTS 

KEY CHARACTERISTICS-MILLENIALS 



MILLENIALS EMPLOYEES  



 Define Assignments and success factors 

 Provide mentorship 

 Cater for Entrepreneurial Drive 

 Honor Merit not seniority 

 Collaboration and communication key to retention 

 Be honest 

 

EMPLOYER RESPONSE-DISCUSS 



MILLENIALS IDEAL WORK PLACE 



THE IDEAL REAL 



CUSTOMER GENZERS 



MILLINIAL CONSUMERS 



THEY BUY THE WHY 



INVITE EXPERIENCES 



BE CLEAR. VALUE FEEDBACK 



PROVIDE ACCESS 



INNOVATION ENGINE 



 

 
 

 

WAY FORWARD-CO CREATION 



 https://www.youtube.com/watch?v=-9yZheXxyPE 

 https://www.youtube.com/watch?v=pvGcfgPSWO4 

 https://www.youtube.com/watch?v=Dg99LxpLKkU 
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THE FUTURE-AI 


